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Check	the	flapper	if	the	water	in	the	tank	isnt	overflowing.	Ensure	that	the	chain	is	properly	hooked	and	the	flapper	isnt	worn	out.If	the	tank	is	overflowing	into	the	overfill	valve,	the	fill	valve	needs	to	be	adjusted	or	replaced.The	water	level	itself	may	require	adjusting.	This	is	easy	with	the	adjustment	screw	on	the	fill	valve	(same	with	or	without	float).1Jiggle	the	handle	a	bit	to	see	if	the	water	stops	running.	Sometimes,	the	water	just	keeps	running	because	the	chain	connecting	your	handle	to	the	flapper	gets	caught	or	knots	up.	If	this	is	only	a	once-in-a-while
kind	of	problem,	try	jiggling	the	handle	after	the	water	has	filled	the	tank.	If	the	water	stops	running,	youre	good	to	go.[1]If	this	happens	regularly,	its	a	sign	that	your	chain	might	be	the	wrong	length.	Open	the	tank	and	check	how	long	the	chain	is	running	from	the	flapper	to	the	handle.	2Turn	off	the	water	and	drain	the	toilet.	Before	you	can	check	the	flapper	for	problems,	turn	off	the	water	to	the	toilet	by	twisting	the	supply	line	valve	counterclockwise	as	far	as	it	will	go.	Then,	flush	the	toilet	to	drain	excess	water	from	the	tank.[2]The	flapper	is	a	round
rubber	seal	that	stops	water	from	draining	from	the	tank	and	into	the	toilet	bowl.	When	you	flush	the	toilet,	the	chain	pulls	the	flapper	up	so	fresh	water	can	fill	the	bowl.Problems	with	the	flapper	are	among	the	most	common	causes	of	a	running	toilet.Its	almost	positively	the	flappers	fault	if	the	water	occasionally	stops	running	and/or	the	water	doesnt	overflow	into	the	overflow	valve	(the	hollow	pipe	in	the	middle).3Adjust	the	chain	length	if	its	too	long	or	too	short.	The	chain	that	pulls	the	flapper	up	can	allow	leaks	if	its	too	long	or	too	shortthe	goal	is	to	have
a	chain	that	looks	like	a	J	when	the	flapper	is	closed,	but	pulls	taut	and	opens	the	flapper	when	you	raise	the	handle	fully.	For	too	much	tension,	remove	the	hook	on	the	handle	and	move	the	chain	up	1-2	links.	If	the	chain	is	too	long	too	long,	trim	a	few	links	with	wire	cutters	and	reattach	it.[3]When	the	chain	is	too	short,	it	will	pull	up	on	the	valve	when	it	shouldnt,	allowing	water	to	drain	constantly.	When	the	chain	is	too	long,	it	can	get	caught	underneath	the	flapper	and	prevent	a	seal.4Remove	the	flapper	and	inspect	it	for	damage,	dirt,	or	warping.	Remove
the	flapper	by	unhooking	the	sides	from	the	pins	at	the	bottom	of	the	overflow	tube.	Inspect	the	flapper	for	mineral	deposits,	warping,	discoloration,	disintegration,	and	other	signs	of	trouble.[4]You	can	clean	a	dirty	flapper	thats	got	mineral	buildup	on	it.A	flapper	that	shows	other	wear-related	problems	should	be	replaced.5Clean	a	dirty	flapper	with	soap	and	water.	Hold	the	flapper	under	a	stream	of	running	water	and	scrub	the	mineral	deposits	or	junk	off	with	a	sponge	or	toothbrush.	Add	soap	as	needed	to	wear	away	any	gunk.	You	can	even	soak	the	flapper
in	vinegar	if	you	still	cant	clean	the	flapper	off.[5]When	the	flapper	is	clean,	put	it	back	in	place.	Attach	the	hooks	on	the	side	to	the	pins	on	the	overflow	tube.Turn	the	water	back	on	and	let	the	toilet	tank	fill.Listen	for	the	sound	of	water	running	to	see	if	that	fixed	the	problem.6Replace	a	worn-out	flapper	with	a	new	one.	If	the	flapper	is	brittle	and	hard	or	doesnt	seal	well	after	cleaning	it,	purchase	a	new	one.	Take	the	worn	flapper	to	the	hardware	store	and	purchase	a	new	flapper	in	the	same	style	and	with	the	same	dimensions.	You	can	also	buy	a	universal
flapper	that	will	fit	any	kind	of	toilet.[6]To	attach	the	new	flapper,	fit	in	into	place	and	attach	the	hooks	on	the	side	to	the	pins	on	the	overflow	tube.Turn	the	water	back	on	and	test	the	flapper	to	see	that	its	functioning	properly,	and	that	the	toilet	isn't	running.	Advertisement	1Try	adjusting	the	spline	on	the	fill	valve	before	doing	anything	else.	Your	fill	valve	may	simply	need	to	be	adjusted.	If	you	pull	up	on	the	spline	and	the	water	stops	flowing,	the	valve	is	just	out	of	whack.	Grab	a	screwdriver	and	turn	the	screw	on	top	of	the	spline	counterclockwise	to	lower
the	fill	valves	sensitivity.[7]Your	fill	valve	is	the	tall	pipe	structure	on	the	left	side	of	your	tank.	The	spline	is	the	vertical	piece	that	sticks	out	towards	the	handle	and	moves	up	and	down	when	you	raise	it.This	process	is	identical	regardless	of	whether	you	have	a	ball	float-style	valve	or	one	of	the	newer	floatless	valves.2Shut	off	the	water	and	drain	the	tank.	If	the	water	still	wont	stop	pouring	in	from	the	fill	valve,	your	fill	valve	is	faulty	and	needs	to	be	replaced.	Close	the	valve	that	feeds	into	the	wall	and	drain	your	tank	by	flushing	it.[8]Put	a	bucket	under	the
fill	valve	where	your	supply	line	feeds	into	the	tank.	You	may	end	up	spilling	a	little	bit	of	water	while	you	carry	this	repair	out.3Disconnect	the	water	supply	line.	On	the	outside	of	the	toilet,	there	is	a	water	supply	line	running	into	the	tank	(directly	underneath	the	fill	valve).	Use	a	wrench	or	channel	locks	to	gently	unscrew	the	locknut	securing	the	line	in	place.	Once	its	loose,	turn	the	screw	counterclockwise	by	hand	and	remove	it.[9]If	that	nut	happens	to	be	plastic,	dont	use	a	wrench	or	channel	locks.	Just	twist	it	off	by	hand.4Remove	the	original	fill	valve	by
unscrewing	the	safety	nut.	Once	the	supply	line	has	been	disconnected,	you'll	see	a	safety	lock	nut	attaching	the	fill	valve	assembly	to	the	toilet	on	the	outside	of	the	tank.	Remove	this	by	using	an	adjustable	wrench	(or	your	hand)	to	turn	the	lock	nut	to	the	left	(counterclockwise).	Once	the	lock	nut	is	off,	lift	the	old	fill	valve	assembly	out	from	the	toilet	tank.[10]Take	the	old	assembly	to	the	hardware	store	when	you	purchase	the	replacement.	That	way,	you	can	be	sure	to	get	the	right	size	and	style	fill	valve	for	your	toilet.You	can	replace	older	ball	float	fill
valves	with	more	modern	float	cup	style	ones	if	youd	like.	The	float	fill	valves	and	the	non-float	fill	valves	are	functionally	identicalthe	non-floats	are	just	easier	to	adjust.5Install	the	new	fill	valve	and	connect	the	water.	Insert	the	new	fill	valve	into	the	same	place	in	the	tank.	Fit	the	valve	into	the	hole	in	the	tank	where	the	water	supply	line	comes	in.	Hook	up	the	water	supply	line	and	tighten	the	nut	in	a	clockwise	direction	to	tighten	it.[11]Dont	overtighten	the	nut	so	hard	that	you	end	up	cracking	or	damaging	the	bottom	of	the	valve.	So	long	as	the	supply	line
is	tight	and	leak-free,	youre	good	to	go.6Clip	the	fill	tube	on	to	the	overflow	valve.	The	fill	tube	is	the	rubber	pipe	hanging	off	of	the	fill	valve.	Attach	the	fill	tube	to	overflow	valve.	Position	the	fill	tube	so	its	draining	inside	the	overflow	tube,	and	not	into	the	tank	itself.[12]7Adjust	the	float	so	the	water	rests	1in	(2.5cm)	below	the	overflow	tube.	Check	the	manufacturers	directions	to	determine	the	correct	float	height	for	the	fill	valve	you	purchased.	Use	a	measuring	tape	to	measure	from	the	bottom	of	the	tank,	and	adjust	the	fill	valve	to	the	right	height	by
turning	the	adjustment	screw	on	the	spline.[13]Test	the	fill	valve	when	youre	done.	Turn	the	water	back	on	and	check	the	water	level.	Make	sure	the	fill	tube	isn't	in	the	water,	and	listen	that	there	isn't	any	water	running.	Adjust	the	float	height	if	necessary.[14]	Advertisement	1Adjust	the	float	ball	fill	valve.	On	top	of	the	fill	valve,	there	will	be	a	screw	attaching	the	float	arm	to	the	fill	valve.	When	you	turn	this	screw,	you	can	adjust	the	height	of	the	float.	With	a	screwdriver,	turn	the	screw	a	quarter	turn	counterclockwise	to	lower	the	float.[15]Flush	the	toilet
and	let	the	water	in	the	tank	refill.	Check	the	water	level.Ideally,	the	water	level	should	be	1	to	1.5	inches	(2.5	to	3.8cm)	below	the	top	of	the	overflow	tube.	Continue	adjusting	the	screw	by	quarter	turns	until	the	water	level	is	right.[16]2Lower	the	float	on	an	old-school	float	handle.	The	water	wont	stop	running	if	the	ball	float	isnt	positioned	correctly.	Look	for	an	adjustment	screw	on	the	top	of	the	fill	valve.	When	you	turn	this	screw,	it	will	adjust	the	height	of	the	float.	Turn	the	screw	a	quarter	turn	counterclockwise	to	lower	the	float.[17]Flush	and	refill	the
toilet	tank.Check	the	water	level.Continue	to	make	adjustments	until	the	water	level	in	the	tank	is	1	inch	(2.5cm)	below	the	top	of	the	overflow	tube.Frankly,	you	can	even	just	bend	the	metal	float	arm	if	you	cant	get	the	ball	to	sit	low	enough.[18]3Check	the	fill	tube	if	the	toilet	runs	intermittently.	The	fill	tube	is	a	small	rubber	pipe	attached	to	the	fill	valve	that	fills	the	tank	with	water	after	its	been	flushed.	This	tube	should	always	be	above	the	water	line	and	inside	of	the	overflow	valve.	When	the	tank	is	full	and	running,	make	sure	the	hasnt	popped	off	and	is
floating	in	the	water.[19]Some	people	have	had	success	zip-tying	the	fill	tube	in	place	to	keep	it	from	popping	off.	Advertisement	Add	New	Question	Question	My	toilet	runs	on	its	own	intermittently.	I	replaced	the	flapper	and	the	whole	tank	ball	mechanism,	but	when	I	flush	the	toilet,	the	tank	water	doesn't	fill	up	to	the	tank	fill	line.	What	should	I	do?	The	next	step	would	be	to	adjust	the	float	to	bring	up	the	water	level	to	the	fill	line.	Question	Why	is	there	a	whistling	noise	when	the	toilet	is	flushed?	Whistling,	foghorn,	or	mechanical	noises,	etc.,	are	signs	of	a
broken	valve.	You	will	need	to	replace	it.	Question	How	do	I	fix	a	fill	valve	that	is	leaking?	The	most	common	leaks	are	from	the	bottom	of	the	tank	or	the	bottom	of	the	bowl.	For	a	leak	from	the	bottom	of	the	tank,	you	may	need	to	replace	the	tank-to-bowl	gasket	which	can	dry-rot	with	age.	Set	the	tank	square	on	the	bowl,	and	alternate	tightening	the	left	and	right	screws	by	pushing	down	on	each	side	that	you	are	tightening.	Be	careful	not	to	overtighten	the	bolts,	or	you	may	crack	the	porcelain	tank.	For	a	leak	from	bottom	of	bowl,	replace	the	wax	doughnut
with	a	new	one	or	use	a	newer	composite	material.	You	can	find	the	necessary	supplies	at	a	local	hardware	store.	See	more	answers	Ask	a	Question	Advertisement	This	article	was	co-authored	by	James	Schuelke	and	by	wikiHow	staff	writer,	Eric	McClure.	James	Schuelke,	along	with	his	twin	brother	David,	is	the	co-owner	of	the	Twin	Home	Experts,	a	licensed	plumbing,	leak	detection,	and	mold	inspection	company	based	in	Los	Angeles,	California.	James	has	over	32	years	of	home	service	and	business	plumbing	experience	and	has	expanded	the	Twin	Home
Experts	to	Phoenix,	Arizona	and	the	Pacific	Northwest.	This	article	has	been	viewed	6,498,249	times.	Co-authors:	67	Updated:	November	27,	2024	Views:6,498,249	Categories:	Featured	Articles	|	Toilet	Repairs	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	6,498,249	times.	"I	live	in	an	apartment	with	inattentive	maintenance	staff,	and	I	figured	it	was	going	to	take	months	if	I	tried	calling	them	(if	I	was	lucky!)	So	I	decided	to	fix	it	on	my	own.	Not	only	was	this	super	easy,	it	was	also	a	super	inexpensive	fix!	Thank
you!"..."	more	Share	your	story	A	leaking	toilet	water	tank	from	the	bottom	could	be	caused	by	a	worn-out	flapper	valve,	faulty	fill	valve,	cracked	or	loose	toilet	tank,	or	corroded	or	rusted	tank	bolts.	A	leaking	toilet	water	tank	from	the	overflow	tube	could	be	caused	by	a	faulty	fill	valve	overfilling	the	tank,	a	clogged	or	damaged	overflow	tube,	or	a	worn-out	flapper	valve	that	allows	water	to	leak	through	the	overflow	tube.	A	leaking	toilet	water	tank	from	the	supply	line	could	be	caused	by	a	loose	or	damaged	supply	line,	a	faulty	fill	valve	that	overfills	the	tank
and	causes	water	to	leak	out	of	the	supply	line,	or	a	cracked	or	damaged	toilet	tank	that	allows	water	to	leak	around	the	base	of	the	tank.A	leaking	toilet	water	tank	is	a	common	plumbing	issue	that	can	lead	to	water	damage	and	increased	water	bills.	Understanding	the	causes	of	a	leaking	toilet	tank	will	help	you	identify	and	resolve	the	problem	effectively.Causes	of	a	Leaking	Toilet	Water	Tank1.	Worn-Out	Flapper	ValveThe	flapper	valve	is	a	rubber	seal	that	sits	at	the	bottom	of	the	tank.	When	the	toilet	is	flushed,	the	flapper	valve	lifts	to	allow	water	to	flow
into	the	bowl.	Over	time,	the	flapper	valve	can	become	worn	or	damaged,	causing	it	to	leak	water.2.	Faulty	Fill	ValveThe	fill	valve	controls	the	water	level	in	the	tank.	When	the	water	level	drops	below	a	certain	point,	the	fill	valve	opens	to	refill	the	tank.	A	faulty	fill	valve	can	overfill	the	tank,	causing	water	to	leak	out	of	the	overflow	tube.3.	Cracked	or	Loose	Toilet	TankA	cracked	or	loose	toilet	tank	can	allow	water	to	leak	from	the	base	of	the	tank.	This	type	of	leak	can	be	difficult	to	detect,	as	the	water	may	leak	slowly	and	evaporate	before	it	becomes
noticeable.The	tank	bolts	are	the	bolts	that	hold	the	toilet	tank	to	the	bowl.	Over	time,	the	bolts	can	become	corroded	or	rusted,	causing	them	to	weaken	and	leak	water.5.	Damaged	Overflow	TubeThe	overflow	tube	is	a	small	tube	that	extends	from	the	top	of	the	toilet	tank.	Its	purpose	is	to	prevent	the	tank	from	overfilling	and	causing	water	to	leak	out.	A	damaged	or	clogged	overflow	tube	can	lead	to	a	leaking	toilet	tank.6.	Leaking	Supply	LineThe	supply	line	is	the	pipe	that	connects	the	toilet	to	the	water	supply.	A	leak	in	the	supply	line	can	cause	water	to
leak	around	the	base	of	the	toilet.7.	Loose	or	Cracked	Toilet	SeatA	loose	or	cracked	toilet	seat	can	allow	water	to	leak	from	the	base	of	the	tank.	This	type	of	leak	is	usually	easy	to	spot,	as	the	water	will	drip	directly	onto	the	floor.1.	Check	the	flapper	valve	for	wear	or	damage.	2.	Inspect	the	fill	valve	to	ensure	it	is	functioning	properly.	3.	Examine	the	toilet	tank	for	cracks	or	loose	bolts.	4.	Check	the	overflow	tube	for	clogs	or	damage.	5.	Inspect	the	supply	line	for	leaks.	6.	Tighten	the	toilet	seat	and	check	for	cracks.Depending	on	the	cause	of	the	leak,	repairing
a	leaking	toilet	water	tank	may	involve:Replacing	the	flapper	valveAdjusting	or	replacing	the	fill	valveTightening	or	replacing	the	tank	boltsCleaning	or	replacing	the	overflow	tubeRepairing	or	replacing	the	supply	lineTightening	or	replacing	the	toilet	seatIdentifying	and	resolving	a	leaking	toilet	water	tank	is	crucial	to	prevent	water	damage	and	reduce	water	bills.	By	understanding	the	common	causes	of	a	leaking	toilet	tank	and	following	the	troubleshooting	steps	outlined	above,	you	can	effectively	diagnose	and	repair	the	problem,	ensuring	a	properly
functioning	and	water-efficient	toilet.A	leaking	toilet	water	tank	from	the	bottom	could	be	caused	by	a	worn-out	flapper	valve,	faulty	fill	valve,	cracked	or	loose	toilet	tank,	or	corroded	or	rusted	tank	bolts.2.	Why	is	my	toilet	water	tank	leaking	from	the	overflow	tube?A	leaking	toilet	water	tank	from	the	overflow	tube	could	be	caused	by	a	faulty	fill	valve	overfilling	the	tank,	a	clogged	or	damaged	overflow	tube,	or	a	worn-out	flapper	valve	that	allows	water	to	leak	through	the	overflow	tube.3.	Why	is	my	toilet	water	tank	leaking	from	the	supply	line?A	leaking
toilet	water	tank	from	the	supply	line	could	be	caused	by	a	loose	or	damaged	supply	line,	a	faulty	fill	valve	that	overfills	the	tank	and	causes	water	to	leak	out	of	the	supply	line,	or	a	cracked	or	damaged	toilet	tank	that	allows	water	to	leak	around	the	base	of	the	tank.Is	your	toilet	leaking	or	running	nonstop?	This	common	household	headache	wastes	water	and	can	jack	up	your	utility	bills.	Luckily,	you	can	fix	most	toilet	problems	yourself	with	a	little	know-how	and	some	basic	tools.	Lets	walk	through	some	simple	toilet	parts,	common	issues,	and	step-by-step
solutions	to	get	your	toilet	working	properly	again.Illustration	by	Harry	CampbellUnderstanding	these	parts	will	make	troubleshooting	easier.Illustration	by	Harry	CampbellAs	the	name	implies,	the	refill	tube	replaces	water	in	the	bowl	after	each	flush.	If	your	toilet	runs	intermittently,	check	that	the	tubes	end	is	above	the	water	level	in	the	tank.	If	its	dipped	below,	itll	keep	filling	the	bowl	non-stop.Illustration	by	Harry	CampbellThe	ballcock	is	an	on/off	valve	controlled	by	a	float	ball.	It	controls	when	water	flows	into	the	tank	and	bowl	after	flushing.	If	your
toilet	runs	intermittently,	a	faulty	ballcock	could	be	the	culprit.	If	adjusting	it	doesnt	help,	you	might	need	to	replace	it.	Regular	maintenance	of	the	ballcock	can	prevent	many	common	toilet	issues.Illustration	by	Harry	CampbellMany	modern	toilets	use	a	float	cup	instead	of	a	ballcock.	Its	an	all-in-one	plastic	assembly	thats	easy	to	install	and	adjust.	You	can	find	them	at	home	improvement	stores.	Theyre	more	reliable	and	less	likely	to	wear	out	than	traditional	ballcocks.Illustration	by	Harry	CampbellThe	float	ball	works	with	the	ballcock	to	shut	off	the	water
filling	the	tank	when	it	reaches	a	certain	level.	A	properly	functioning	float	ball	prevents	overflow	and	maintains	the	right	water	level	in	the	tank.	If	your	toilet	runs	constantly	or	doesnt	fill	properly,	try	adjusting	the	float	ball.	A	quick	tweak	here	can	save	you	from	a	sky-high	water	bill.Illustration	by	Harry	CampbellThe	chain	lifts	the	flapper	at	the	beginning	of	each	flush.	If	your	toilet	runs	constantly,	check	that	the	chain	isnt	too	short	or	long.	A	chain	thats	too	short	will	stop	the	flapper	from	sealing,	while	one	thats	too	long	may	get	caught	under	the	flapper
and	cause	leaks.	Either	way,	youll	end	up	with	a	running	toilet.Illustration	by	Harry	CampbellThe	overflow	tube	safeguards	the	tank	against	overflowing.	If	tank	water	is	constantly	draining	into	the	tube,	you	may	need	to	bend	the	arm	of	the	float	ball	down	slightly	or	lower	the	float	cup	on	the	replacement	fill	valve	assembly.	This	keeps	the	water	level	below	the	tubes	top,	preventing	water	waste.Illustration	by	Harry	CampbellThe	flapper	lifts	to	release	water	for	flushing,	then	seals	the	tank	again.	If	your	toilet	runs,	check	for	mineral	buildup	on	the	flapper	or
its	seat.	A	good	scrub	often	fixes	the	problem.	If	not,	replacing	the	flapper	is	a	quick,	cheap	fix	that	can	work	wonders.Illustration	by	Harry	CampbellThis	rubber	seal	keeps	water	from	leaking	between	your	tank	and	bowl.	A	faulty	gasket	can	lead	to	leaks	between	these	two	main	components	of	your	toilet.	If	you	spot	water	seeping	from	the	tanks	base,	you	might	need	a	new	gasket	to	prevent	further	damage	and	water	waste.	We	recommend	regularly	inspecting	the	gasket	to	avoid	big	leaks	in	the	future.Illustration	by	Harry	CampbellThe	wax	ring	seals	the
connection	between	the	bottom	of	the	toilet	and	the	drain.	If	water	leaks	out	from	the	base	of	the	bowl,	replacing	the	wax	ring	is	usually	the	solution.	This	job	requires	removing	the	toilet,	so	we	recommend	hiring	a	plumber	if	youre	not	familiar	with	this	kind	of	repair.	Replacing	the	wax	ring	before	it	fails	can	prevent	damage	to	the	floor	around	your	toilet.Illustration	by	Harry	CampbellCloset	bolts	hold	the	bowl	to	the	flange.	If	your	toilet	rocks,	tightening	the	nuts	attached	to	these	bolts	can	stabilize	it.	But	dont	overtightenthis	can	crack	the	bowl.	Secure	the
nuts	no	more	than	a	quarter-turn	past	finger-tight	to	avoid	damage.Illustration	by	Harry	CampbellThe	closet	flange	anchors	the	toilet	to	the	floor	and	connects	to	the	drain	pipe.	A	damaged	or	improperly	installed	flange	can	lead	to	leaks	and	an	unstable	toilet.	If	you	suspect	issues	with	the	closet	flange,	its	best	to	call	a	professional	plumber.Now	that	you	know	the	parts,	lets	tackle	some	common	problems:Constantly	running	toilet:	That	hissing	sound	coming	from	the	tank	is	likely	from	a	faulty	flapper	or	a	chain	issue.	Check	and	adjust	the	chain	or	replace	the
flapper	if	necessary.Toilet	fills	slowly:	Slower-than-usual	filling	of	the	bowl	is	typically	due	to	a	partially	closed	supply	valve	or	a	clogged	fill	valve.	See	if	opening	the	supply	valve	fully	or	cleaning	water	deposits	off	of	the	fill	valve	fixes	the	issue.Toilet	wont	flush:	You	might	need	to	reconnect	the	chain	or	replace	the	flush	lever	mechanism.Weak	flush:	A	weak	flush	may	be	thanks	to	clogged	rim	jets	or	a	partially	clogged	trapway.	Clean	the	rim	jets	and	use	a	plunger	or	auger	to	clear	any	blockages.	A	strong	flush	ensures	thorough	waste	removal	and	prevents
clogging.While	you	can	resolve	many	toilet	issues	with	DIY	methods,	some	problems	require	professional	attention.	Its	time	to	dial	a	plumber	if	any	of	the	following	apply:You	notice	extensive	water	damage	around	the	toilet,	which	can	signal	a	severe	issue	that	DIY	methods	cannot	resolve.The	toilet	is	leaking	from	multiple	spots.	Multiple	leaks	suggest	a	more	complex	issue.Youve	tried	fixing	it	yourself,	but	the	problem	keeps	coming	back.	Professional	plumbers	have	the	expertise	and	equipment	to	fix	stubborn	issues.There	are	signs	of	sewage	backup	or
strong	odors.	Sewage	issues	are	severe	and	need	immediate	professional	intervention	to	avoid	health	hazards.Youre	uncomfortable	making	the	repairs	yourself.	If	you	feel	unsure	about	any	part	of	the	repair	process,	it	is	always	better	to	consult	a	professional.	Credit:	The	Spruce	/	Carson	Downing	Toilet	leaks	can	be	caused	by	a	faulty	flush	valve,	worn	out	fill	valve,	or	even	aged	or	damaged	gaskets.	In	rare	cases,	a	leaking	toilet	tank	may	also	be	due	to	a	crack	in	the	porcelain.	Find	out	how	to	identify	the	source	of	the	leak	and	how	to	fix	a	toilet	leaking	from
the	tank.	Credit:	The	Spruce	/	Carson	Downing	Isolate	the	flow	of	water	by	turning	off	the	valve	located	on	the	supply	tube.	Next,	use	a	marker	to	mark	the	current	water	level	inside	the	tank,	then	add	a	few	drops	of	food	coloring	to	the	water	in	the	tank.	Wait	a	few	minutes	to	see	if	the	color	changes.	If	the	water	in	the	bowl	changes	color,	the	issue	is	likely	the	flush	valve.If	the	water	level	stays	the	same,	but	the	toilet	keeps	running,	there	is	a	problem	with	the	fill	valve.If	water	is	leaking	onto	the	floor	around	the	toilet,	the	leak	may	be	caused	by	one	or	more
faulty	gaskets,	though	in	some	cases	the	actual	toilet	tank	may	have	developed	a	crack.	Want	more	home	reno	project	tips	and	inspiration?	Sign	up	for	our	free	daily	newsletter	for	the	latest	how-tos,	reno	guides,	and	more!	Credit:	The	Spruce	/	Carson	Downing	The	flush	valve	is	responsible	for	releasing	the	water	from	the	tank	into	the	toilet	bowl,	so	if	the	water	seems	to	be	leaking	into	the	bowl	or	from	the	base	of	the	toilet	tank,	it's	probably	a	faulty	flush	valve.Turn	off	the	water	to	the	toilet	using	the	isolation	valve.Flush	the	toilet,	then	use	a	sponge	to
remove	excess	water.Remove	the	supply	tube	and	disconnect	the	tank	to	bowl	bolts,	placing	the	toilet	tank	upside	down	on	a	stable	surface.Disconnect	the	old	flush	valve	assembly	from	the	toilet	tank;	set	it	aside.Install	the	new	flush	valve	following	the	manufacturer's	directions.Reposition	the	toilet	tank	on	top	of	the	toilet	bowl,	then	secure	the	toilet	tank	using	the	tank-to-bowl	bolts.Reconnect	the	supply	tube,	then	turn	on	the	water.Flush	the	toilet	and	check	for	leaks	to	test	the	repair.	Credit:	The	Spruce	/	Carson	Downing	When	the	fill	valve	is	leaking,	water
may	seep	out	of	the	base	of	the	toilet	tank	and	run	onto	the	floor,	though	a	fill	valve	can	also	leak	into	the	toilet	tank,	causing	the	excess	water	to	drain	through	the	overflow	tube.Turn	off	the	water	to	the	toilet	using	the	isolation	valve.Flush	the	toilet,	then	use	a	sponge	to	remove	excess	water.Disconnect	the	supply	tube	and	fill	valve	locknut	(located	on	the	bottom	of	the	tank).Remove	the	existing	fill	valve	through	the	top	of	the	tank.Install	the	new	fill	valve,	being	sure	to	follow	the	manufacturer's	directions.Secure	the	new	fill	valve	with	the	locknut	on	the	base
of	the	toilet	tank.Reinstall	the	supply	tube,	then	turn	the	water	back	on.Flush	the	toilet	and	check	for	leaks	to	test	the	repair.	Credit:	The	Spruce	/	Carson	Downing	In	some	cases,	the	tank	gaskets	are	worn	out,	cracked,	twisted,	or	otherwise	damaged.	There	are	three	tank	gaskets,	including	two	small	gaskets	for	the	tank-to-bowl	bolts	and	one	large	tank-to-bowl	gasket	that	seals	the	connection	between	the	tank	and	the	toilet	bowl.	Turn	off	the	water	to	the	toilet	using	the	isolation	valve.Flush	the	toilet,	then	use	a	sponge	to	remove	excess	water.Remove	the
supply	tube	and	disconnect	the	tank	to	bowl	bolts,	placing	the	toilet	tank	upside	down	on	a	stable	surface.From	this	position,	you	have	access	to	replace	the	tank-to-bowl	bolts	and	their	gaskets.	You	should	also	take	the	opportunity	to	replace	the	larger	tank-to-bowl	gasket	that	sits	between	the	tank	and	the	toilet	bowl.Place	the	toilet	tank	back	in	position,	then	reinstall	the	supply	tube	and	tank	to	bowl	bolts,	before	turning	the	water	back	on.Flush	the	toilet	and	check	for	leaks	to	test	the	repair.	Credit:	The	Spruce	/	Carson	Downing	If	the	leak	seems	to	be
coming	from	the	body	of	the	tank,	then	the	issue	may	be	due	to	a	crack	in	the	actual	porcelain,	which	means	the	tank	needs	to	be	replaced.	Turn	off	the	water	to	the	toilet	using	the	isolation	valve.Flush	the	toilet,	then	use	a	sponge	to	remove	excess	water.Remove	the	supply	tube	and	disconnect	the	tank	to	bowl	bolts,	placing	the	toilet	tank	upside	down	on	a	stable	surface.Disconnect	the	fill	valve	and	flush	valve	assembly	from	the	old	toilet	tank,	then	set	the	old	tank	outside	the	bathroom	to	give	yourself	a	little	more	space	to	work.Place	the	new	toilet	tank
upside	down	on	a	stable	surface.Reinstall	the	fill	valve	and	flush	valve	assembly	in	the	new	toilet	tank,	checking	to	ensure	the	gaskets	are	in	good	condition	and	all	connections	are	secure.Reposition	the	new	toilet	tank	on	top	of	the	toilet	bowl,	then	secure	the	toilet	tank	using	the	tank-to-bowl	bolts.Reconnect	the	supply	tube,	then	turn	on	the	water	to	fill	the	toilet	tank.Flush	the	toilet	and	check	for	leaks.	Credit:	The	Spruce	/	Carson	Downing	There	are	several	reasons	why	a	toilet	tank	may	be	leaking.Faulty	flush	valve	assembly:	The	flush	valve	assembly	sits
inside	the	toilet	tank	and	acts	as	the	control	between	the	toilet	tank	and	the	toilet	bowl.	If	the	flush	valve	assembly	is	too	worn	out,	cracked,	or	otherwise	damaged,	water	may	leak	into	the	toilet	bowl	from	the	toilet	tank.Faulty	fill	valve	assembly:	The	fill	valve	brings	water	into	the	toilet	tank	and	stops	the	flow	of	incoming	water	when	the	toilet	tank	is	full.	A	problem	with	the	fill	valve	assembly	could	cause	the	toilet	tank	to	leak	from	the	base	onto	the	floor.	If	the	fill	valve	is	faulty,	it	may	continue	to	fill	the	toilet	tank,	forcing	any	excess	water	to	drain	into	the
overflow	tube.Worn	or	damaged	gaskets:	Gaskets	are	intended	to	prevent	leaks,	but	when	they	wear	out,	the	material	may	not	be	able	to	create	an	effective	seal.	Replace	worn	or	damaged	gaskets	as	soon	as	possible	to	prevent	leaks.Cracked	toilet	tank:	While	rare,	sometimes	the	toilet	tank	may	develop	a	crack.	If	the	toilet	tank	cracks,	it	will	need	to	be	replaced	to	prevent	future	leaks.	Download	Article	Quick	fixes	for	your	leaky	toilet	tank	so	you	can	stop	wasting	water	Download	Article	A	leaky	toilet	tank	may	cause	some	serious	concern	when	you	first
discover	the	problem,	but	this	is	almost	certainly	going	to	be	an	easy	problem	to	fix.	Once	you	know	what	the	source	of	the	leak	is,	this	should	be	a	very	straightforward	process.	In	this	article,	well	show	you	how	to	find	the	source	of	the	problem	so	that	you	can	make	the	adjustment	or	repair	you	need.	Well	also	break	down	each	potential	solution	step	by	step.	Put	food	coloring	in	the	tank	to	find	where	the	water	is	coming	out	if	you	cant	figure	out	where	the	leak	is.To	replace	the	flush	valve	holding	the	flapper	in	place,	remove	your	tank	and	install	a	new	set	of
gaskets	where	the	opening	feeds	into	the	tank.If	the	leak	is	in	the	tank,	you	likely	need	to	replace	the	fill	valve	or	tighten	the	two	gaskets	at	the	bottom	of	the	tank.1Turn	off	the	water	supply	if	you	dont	know	where	the	problem	is.	Locate	the	shutoff	valve	in	the	back	of	the	toilet,	below	the	tank.	Itll	usually	be	connected	to	a	pipe	coming	out	of	the	wall,	although	it	may	feed	into	the	floor.	Turn	this	valve	clockwise	as	far	as	you	can	to	turn	the	water	off.[1]You	can	skip	this	process	entirely	if	you	know	where	the	water	is	leaking	from.	2Mark	the	water	level	in	the
tank	with	a	marker.	Put	the	mark	at	the	highest	point	where	the	water	sits	in	the	interior	wall	of	the	tank.	This	will	help	you	identify	if	the	water	in	the	tank	rises	or	falls	over	time.[2]For	best	results,	use	a	permanent	marker.	If	you	use	a	pencil,	rising	water	levels	may	wash	away	the	mark	away.	Advertisement	3Add	coloring	or	food	dye	to	the	water	and	wait	10	minutes.	Add	a	dye	tablet	or	a	few	drops	of	food	coloring	to	the	water	in	the	tank.	Dyeing	the	water	will	help	you	follow	where	the	water	is	going	so	that	you	can	identify	the	leak.[3]Wait	for	the	dye	to
spread	a	few	minutes	before	doing	anything.4Check	the	water	in	the	toilet	bowl	to	see	if	its	dyed.	If	the	water	in	the	bowl	has	any	trace	of	the	dye	you	put	in	the	tank,	the	water	in	the	tank	has	leaked	into	the	bowl.	This	means	the	cause	of	your	leak	is	a	faulty	flush	valve.[4]If	you	have	a	damaged	flush	valve,	replace	it.5Look	to	see	if	the	water	level	in	the	tank	has	gone	up	or	down.	If	the	water	has	risen,	this	means	theres	probably	something	wrong	with	the	fill	valve.	If	the	water	has	gone	down,	theres	probably	a	leak	in	your	flush	valve.[5]If	the	water	level	has
gone	up,	check	to	see	if	theres	any	water	in	the	overflow	tube	(youll	hear	it	draining	normally).	This	indicates	that	the	fill	valve	is	leaking.6Check	if	the	dyed	water	from	the	tank	has	leaked	onto	the	floor.	If	dyed	water	has	seeped	out	from	the	bottom	of	the	tank	and	onto	the	floor,	this	probably	means	youve	got	a	leaky	gasket.	If	dyed	water	has	come	out	of	the	body	of	the	tank,	the	tank	itself	may	be	cracked.[6]Unfortunately,	if	the	tank	is	cracked,	it	will	have	to	be	completely	replaced.If	you're	not	sure	exactly	what	part	of	the	toilet	assembly	you	need	to
replace,	just	buy	a	kit	with	all	new	parts	and	replace	everything.	They're	pretty	inexpensive	and	it	will	save	you	a	lot	of	time.[7]Tip:	Toilets	may	develop	condensation	on	the	exterior	of	the	tank	during	hot	weather	or	when	youre	taking	a	very	hot	shower.	This	tank	sweat	is	harmless.	Advertisement	1Turn	off	the	water	supply	to	the	toilet	and	flush	it.	Drain	all	of	the	water	out	of	the	tank.	If	you	cant	flush	the	toilet	for	some	reason,	you	can	also	use	a	cup	or	a	hose	to	remove	the	water	from	the	back	of	the	tank.[8]2Remove	the	nuts	attached	to	the	supply	tube	and
toilet	bowl.	The	tank	is	attached	to	the	wall	by	the	supply	tube	and	attached	to	the	toilet	bowl	by	two	bolts	underneath	the	tank.	Use	an	adjustable	wrench	to	loosen	and	remove	these	nuts	so	you	can	remove	the	tank.[9]You	may	need	to	use	a	flathead	screwdriver	to	hold	the	bolts	in	place	as	you	turn	the	nuts	under	the	tank.3Lift	the	tank	off	of	the	bowl	once	the	nuts	have	been	loosened.	Place	the	tank	upside	down	next	to	the	toilet	bowl	on	a	stable	surface.	If	you	want	to	avoid	water	getting	on	the	floor,	put	some	towels	down	and	place	the	tank	on	top	of	these.
[10]Placing	the	tank	upside	down	will	give	you	direct	access	to	the	flush	valve	on	the	bottom	of	the	tank.4Unscrew	the	locknut	on	the	bottom	of	the	tank	and	remove	the	valve.	This	is	the	large	nut,	called	a	spud	washer,	in	the	middle	of	the	tank	that	holds	the	flush	valve	in	place.	Once	youve	unscrewed	the	spud	washer,	simply	push	on	the	flush	valve	to	pop	it	out.[11]The	spud	washer	is	normally	the	culprit	when	it	comes	to	a	leaky	flush	valve.	Unfortunately,	you	cant	normally	replace	the	spud	washer	alone.	You	need	a	whole	new	valve	with	a	perfectly-fitting
washer.If	youre	encountering	a	lot	of	trouble,	use	a	plumbers	wrench	to	unscrew	the	locknut.5Place	the	new	flush	valve	in	the	spot	where	the	old	valve	was.	Push	the	new	flush	valve	down	against	the	tank	opening	to	install	it.	Follow	the	manufacturers	instructions	to	ensure	you	install	the	new	valve	properly.[12]You	can	buy	a	new	flush	valve	at	any	retailer	that	sells	home	improvement	supplies.6Tighten	the	locknut	with	a	monkey	wrench	to	complete	the	installation.	Reattach	any	parts	of	the	flush	valve	that	you	disconnected	when	you	were	removing	the	old
one.	Be	sure	to	replace	the	gasket	over	the	locknut,	as	well.[13]7Place	the	tank	back	on	the	toilet	and	secure	the	bolts.	Tighten	the	nuts	that	you	previously	loosened	that	affix	the	tank	to	the	supply	tube	and	to	the	toilet	bowl.	Once	the	tank	has	been	reattached,	turn	the	water	supply	back	on	and	refill	the	tank.[14]Once	the	installation	is	complete,	flush	the	tank	to	ensure	that	the	leak	is	fully	gone.	If	it	isnt	gone,	check	to	make	sure	the	leak	isnt	coming	from	somewhere	else.If	water	is	still	leaking	into	the	toilet	bowl,	go	back	and	make	sure	youve	fully	tightened
the	bolts	attached	to	the	flush	valve.	Advertisement	1Turn	off	the	toilets	water	supply	and	remove	the	water	from	the	tank.	Turn	the	water	supply	valve	in	back	of	the	toilet	all	the	way	clockwise	to	turn	off	the	supply.[15]	Remove	the	water	from	the	tank	by	flushing	the	toilet	once	the	waters	been	turned	off.[16]You	can	also	use	a	cup	or	a	shop	vac	to	get	the	water	out	of	the	tank.2Disconnect	the	water	supply	line	behind	the	tank.	This	is	the	tube	immediately	beneath	the	location	of	the	fill	valve	on	the	bottom	of	the	tank.	Use	a	wrench	to	turn	this	tube
counterclockwise	to	disconnect	it.[17]Depending	on	your	toilet	model,	the	supply	line	will	either	be	a	long,	rigid	pipe	or	a	short	tube	connected	to	the	water	supply	shutoff	valve.Put	a	towel	or	bucket	under	the	supply	line	if	you	want	to	keep	your	floor	dry.	Theres	probably	a	little	water	left	in	your	supply	line.3Unscrew	the	locknut	attached	to	the	fill	valve	on	the	bottom	of	the	tank.	This	is	the	nut	located	underneath	the	tank	that	holds	the	fill	valve	in	place.	Use	a	small	wrench	or	pair	of	pliers	to	loosen	and	remove	the	locknut.[18]4Remove	the	old	fill	valve
through	the	top	of	the	tank.	Take	the	lid	off	of	the	top	of	the	tank,	if	you	havent	already.	Pull	the	old	valve	directly	upwards	in	order	to	remove	it	from	the	tank.[19]Make	sure	your	tank	is	bone	dry	if	you	want	to	avoid	a	mess!	If	you	remove	the	fill	valve	with	water	still	in	the	bottom	of	the	tank,	that	water	will	fall	out	of	the	hole	where	the	fill	valve	used	to	be	and	end	up	on	the	bathroom	floor.[20]5Place	the	new	fill	valve	in	the	tank	and	install	it	per	the	instructions.	Set	the	new	fill	valve	in	the	spot	where	you	just	removed	the	old	valve	and	screw	the	locknut	onto
the	bottom	of	it.	Attach	the	refill	tube	to	the	side	of	the	fill	valve	and	orient	it	over	the	overflow	tube	in	the	tank.[21]Note	that	you	will	need	to	adjust	the	float	to	match	the	height	requirements	for	your	new	fill	valve.6Reattach	the	water	supply	tube	behind	the	tank	and	turn	the	water	on.	Once	the	water	supply	has	been	turned	back	on,	flush	the	toilet	to	test	the	new	fill	valve.	If	it	fills	correctly	and	doesnt	overflow,	its	fixed	and	you're	good	to	go![22]If	youre	still	experiencing	problems	with	water	leakage,	your	toilet	may	have	a	more	serious	problem.	Call	a
plumber	to	have	them	diagnose	the	problem	and	see	if	it	can	be	repaired.	Advertisement	1Turn	off	the	water	and	empty	the	water	out	of	the	tank.	Turn	the	water	supply	valve	behind	the	toilet	clockwise	to	turn	off	the	water	supply.	Once	the	waters	been	turned	off,	flush	the	toilet	to	empty	out	the	tank.[23]You	can	also	use	a	cup	or	a	shop	vac	to	get	the	water	out	of	the	tank.2Locate	the	bolts	in	the	tank	that	connect	the	tank	to	the	bowl.	These	are	the	2	bolts	at	the	very	bottom	of	the	tank.	Look	on	either	side	of	the	flapper	to	locate	the	heads	of	the	bolts.	Look
underneath	the	tank	to	find	the	corresponding	rubber	washers.[24]3Use	an	adjustable	wrench	and	screwdriver	to	tighten	these	bolts.	Use	a	flathead	screwdriver	to	hold	the	bolts	in	place.	Then,	use	the	adjustable	wrench	to	turn	the	bolts	clockwise	underneath	the	tank.	Continue	tightening	the	bolts	until	you	feel	a	heavy	amount	of	resistance	and	it	becomes	difficult	to	hold	the	screwdriver	still.[25]Dont	tighten	the	bolts	so	hard	that	you	end	up	cracking	the	porcelain	tank.	If	that	happens,	youll	have	to	replace	the	entire	tank.4Refill	the	tank	and	check	for	leaks
coming	from	the	bolts.	Turn	the	water	supply	back	on	to	allow	the	tank	to	refill.	Wait	a	few	minutes,	then	look	underneath	the	tank	to	see	if	its	still	leaking.	If	theres	no	more	leak,	the	gasket	has	been	fixed.[26]If	the	gaskets	still	leak,	replace	them	with	a	fresh	set	of	gaskets.	Advertisement	Add	New	Question	Question	Can	a	toilet	leak	without	you	knowing?	James	Schuelke	Professional	PlumberJames	Schuelke,	along	with	his	twin	brother	David,	is	the	co-owner	of	the	Twin	Home	Experts,	a	licensed	plumbing,	leak	detection,	and	mold	inspection	company	based
in	Los	Angeles,	California.	James	has	over	32	years	of	home	service	and	business	plumbing	experience	and	has	expanded	the	Twin	Home	Experts	to	Phoenix,	Arizona	and	the	Pacific	Northwest.	Yes,	especially	if	the	leak	is	in	the	tank.	To	see	if	your	toilet	tank	is	leaking,	lift	the	lid	on	your	tank	and	check	if	the	water	level	has	gone	up	or	down.	This	might	mean	water	is	leaking	into	or	out	of	you	tank.	Question	How	do	you	know	what	part	of	the	toilet	to	replace?	David	Balkan	Professional	PlumberDavid	Balkan	is	a	Professional	Plumber,	CEO	of	Balkan	Sewer	and
Water	Main	Service,	and	President	of	Balkan	Sewer	and	Drain	Cleaning.	As	a	hands-on	owner	of	these	companies	for	over	40	years,	David	is	knowledgeable	about	water	service	lines,	sewers,	and	drain	line	issues.	David	is	a	Committee	Chairman	of	the	Master	Plumbers	Council	and	has	sat	on	the	Executive	Committee	of	the	Sub	Surface	Plumbers	Association	of	New	York	for	over	30	years.	His	knowledge	and	solution-oriented	approach	contributed	to	Balkan	Sewer	and	Water	Main	Service	being	the	largest	and	most	trusted	service	in	New	York	City	and	the
recipient	of	the	2017	Angies	List	Super	Service	Award.	If	you're	not	sure,	just	buy	a	kit	with	all	the	piecesthey're	pretty	inexpensive.	Then,	just	turn	off	the	water	supply	and	swap	everything	out.	That	way,	you	don't	lose	hours	trying	to	figure	out	if	it's	a	washer,	or	a	spring,	or	some	other	small	part.	Question	My	toilet	is	leaking	where	the	water	supply	line	enters	the	tank.	How	do	I	fix	it?	Either	the	washer	inside	the	tank	is	flawed	or	the	nut	underneath	is	not	tight	enough.	Turn	the	water	valve	to	the	toilet	off	at	the	supply,	either	at	the	wall	or	floor.	Then	flush
the	toilet.	The	tank	will	now	only	have	a	couple	inches	of	water.	Try	to	turn	the	flush	valve	gently.	If	it	moves	easy	and	you	do	not	see	the	washer	squeeze	out	or	a	break	in	the	washer,	simply	tighten	the	nut	underneath	the	tank.	You	can	buy	a	new	flush	valve	for	around	$20.	See	more	answers	Ask	a	Question	Advertisement	This	article	was	co-authored	by	David	Balkan	and	by	wikiHow	staff	writer,	Eric	McClure.	David	Balkan	is	a	Professional	Plumber,	CEO	of	Balkan	Sewer	and	Water	Main	Service,	and	President	of	Balkan	Sewer	and	Drain	Cleaning.	As	a
hands-on	owner	of	these	companies	for	over	40	years,	David	is	knowledgeable	about	water	service	lines,	sewers,	and	drain	line	issues.	David	is	a	Committee	Chairman	of	the	Master	Plumbers	Council	and	has	sat	on	the	Executive	Committee	of	the	Sub	Surface	Plumbers	Association	of	New	York	for	over	30	years.	His	knowledge	and	solution-oriented	approach	contributed	to	Balkan	Sewer	and	Water	Main	Service	being	the	largest	and	most	trusted	service	in	New	York	City	and	the	recipient	of	the	2017	Angies	List	Super	Service	Award.	This	article	has	been
viewed	496,212	times.	Co-authors:	8	Updated:	March	12,	2024	Views:496,212	Categories:	Toilet	Repairs	PrintSend	fan	mail	to	authors	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	496,212	times.	"This	let	me	know	I'm	not	crazy	lol!	Never	did	it	before,	but	I	had	it	right	in	my	head.	Thank	you!"	Share	your	story	Download	Article	Quick	fixes	for	your	leaky	toilet	tank	so	you	can	stop	wasting	water	Download	Article	A	leaky	toilet	tank	may	cause	some	serious	concern	when	you	first	discover	the	problem,	but	this	is	almost	certainly	going	to	be	an
easy	problem	to	fix.	Once	you	know	what	the	source	of	the	leak	is,	this	should	be	a	very	straightforward	process.	In	this	article,	well	show	you	how	to	find	the	source	of	the	problem	so	that	you	can	make	the	adjustment	or	repair	you	need.	Well	also	break	down	each	potential	solution	step	by	step.	Put	food	coloring	in	the	tank	to	find	where	the	water	is	coming	out	if	you	cant	figure	out	where	the	leak	is.To	replace	the	flush	valve	holding	the	flapper	in	place,	remove	your	tank	and	install	a	new	set	of	gaskets	where	the	opening	feeds	into	the	tank.If	the	leak	is	in
the	tank,	you	likely	need	to	replace	the	fill	valve	or	tighten	the	two	gaskets	at	the	bottom	of	the	tank.1Turn	off	the	water	supply	if	you	dont	know	where	the	problem	is.	Locate	the	shutoff	valve	in	the	back	of	the	toilet,	below	the	tank.	Itll	usually	be	connected	to	a	pipe	coming	out	of	the	wall,	although	it	may	feed	into	the	floor.	Turn	this	valve	clockwise	as	far	as	you	can	to	turn	the	water	off.[1]You	can	skip	this	process	entirely	if	you	know	where	the	water	is	leaking	from.	2Mark	the	water	level	in	the	tank	with	a	marker.	Put	the	mark	at	the	highest	point	where
the	water	sits	in	the	interior	wall	of	the	tank.	This	will	help	you	identify	if	the	water	in	the	tank	rises	or	falls	over	time.[2]For	best	results,	use	a	permanent	marker.	If	you	use	a	pencil,	rising	water	levels	may	wash	away	the	mark	away.	Advertisement	3Add	coloring	or	food	dye	to	the	water	and	wait	10	minutes.	Add	a	dye	tablet	or	a	few	drops	of	food	coloring	to	the	water	in	the	tank.	Dyeing	the	water	will	help	you	follow	where	the	water	is	going	so	that	you	can	identify	the	leak.[3]Wait	for	the	dye	to	spread	a	few	minutes	before	doing	anything.4Check	the	water
in	the	toilet	bowl	to	see	if	its	dyed.	If	the	water	in	the	bowl	has	any	trace	of	the	dye	you	put	in	the	tank,	the	water	in	the	tank	has	leaked	into	the	bowl.	This	means	the	cause	of	your	leak	is	a	faulty	flush	valve.[4]If	you	have	a	damaged	flush	valve,	replace	it.5Look	to	see	if	the	water	level	in	the	tank	has	gone	up	or	down.	If	the	water	has	risen,	this	means	theres	probably	something	wrong	with	the	fill	valve.	If	the	water	has	gone	down,	theres	probably	a	leak	in	your	flush	valve.[5]If	the	water	level	has	gone	up,	check	to	see	if	theres	any	water	in	the	overflow	tube
(youll	hear	it	draining	normally).	This	indicates	that	the	fill	valve	is	leaking.6Check	if	the	dyed	water	from	the	tank	has	leaked	onto	the	floor.	If	dyed	water	has	seeped	out	from	the	bottom	of	the	tank	and	onto	the	floor,	this	probably	means	youve	got	a	leaky	gasket.	If	dyed	water	has	come	out	of	the	body	of	the	tank,	the	tank	itself	may	be	cracked.[6]Unfortunately,	if	the	tank	is	cracked,	it	will	have	to	be	completely	replaced.If	you're	not	sure	exactly	what	part	of	the	toilet	assembly	you	need	to	replace,	just	buy	a	kit	with	all	new	parts	and	replace	everything.
They're	pretty	inexpensive	and	it	will	save	you	a	lot	of	time.[7]Tip:	Toilets	may	develop	condensation	on	the	exterior	of	the	tank	during	hot	weather	or	when	youre	taking	a	very	hot	shower.	This	tank	sweat	is	harmless.	Advertisement	1Turn	off	the	water	supply	to	the	toilet	and	flush	it.	Drain	all	of	the	water	out	of	the	tank.	If	you	cant	flush	the	toilet	for	some	reason,	you	can	also	use	a	cup	or	a	hose	to	remove	the	water	from	the	back	of	the	tank.[8]2Remove	the	nuts	attached	to	the	supply	tube	and	toilet	bowl.	The	tank	is	attached	to	the	wall	by	the	supply	tube
and	attached	to	the	toilet	bowl	by	two	bolts	underneath	the	tank.	Use	an	adjustable	wrench	to	loosen	and	remove	these	nuts	so	you	can	remove	the	tank.[9]You	may	need	to	use	a	flathead	screwdriver	to	hold	the	bolts	in	place	as	you	turn	the	nuts	under	the	tank.3Lift	the	tank	off	of	the	bowl	once	the	nuts	have	been	loosened.	Place	the	tank	upside	down	next	to	the	toilet	bowl	on	a	stable	surface.	If	you	want	to	avoid	water	getting	on	the	floor,	put	some	towels	down	and	place	the	tank	on	top	of	these.[10]Placing	the	tank	upside	down	will	give	you	direct	access	to
the	flush	valve	on	the	bottom	of	the	tank.4Unscrew	the	locknut	on	the	bottom	of	the	tank	and	remove	the	valve.	This	is	the	large	nut,	called	a	spud	washer,	in	the	middle	of	the	tank	that	holds	the	flush	valve	in	place.	Once	youve	unscrewed	the	spud	washer,	simply	push	on	the	flush	valve	to	pop	it	out.[11]The	spud	washer	is	normally	the	culprit	when	it	comes	to	a	leaky	flush	valve.	Unfortunately,	you	cant	normally	replace	the	spud	washer	alone.	You	need	a	whole	new	valve	with	a	perfectly-fitting	washer.If	youre	encountering	a	lot	of	trouble,	use	a	plumbers
wrench	to	unscrew	the	locknut.5Place	the	new	flush	valve	in	the	spot	where	the	old	valve	was.	Push	the	new	flush	valve	down	against	the	tank	opening	to	install	it.	Follow	the	manufacturers	instructions	to	ensure	you	install	the	new	valve	properly.[12]You	can	buy	a	new	flush	valve	at	any	retailer	that	sells	home	improvement	supplies.6Tighten	the	locknut	with	a	monkey	wrench	to	complete	the	installation.	Reattach	any	parts	of	the	flush	valve	that	you	disconnected	when	you	were	removing	the	old	one.	Be	sure	to	replace	the	gasket	over	the	locknut,	as	well.
[13]7Place	the	tank	back	on	the	toilet	and	secure	the	bolts.	Tighten	the	nuts	that	you	previously	loosened	that	affix	the	tank	to	the	supply	tube	and	to	the	toilet	bowl.	Once	the	tank	has	been	reattached,	turn	the	water	supply	back	on	and	refill	the	tank.[14]Once	the	installation	is	complete,	flush	the	tank	to	ensure	that	the	leak	is	fully	gone.	If	it	isnt	gone,	check	to	make	sure	the	leak	isnt	coming	from	somewhere	else.If	water	is	still	leaking	into	the	toilet	bowl,	go	back	and	make	sure	youve	fully	tightened	the	bolts	attached	to	the	flush	valve.	Advertisement	1Turn
off	the	toilets	water	supply	and	remove	the	water	from	the	tank.	Turn	the	water	supply	valve	in	back	of	the	toilet	all	the	way	clockwise	to	turn	off	the	supply.[15]	Remove	the	water	from	the	tank	by	flushing	the	toilet	once	the	waters	been	turned	off.[16]You	can	also	use	a	cup	or	a	shop	vac	to	get	the	water	out	of	the	tank.2Disconnect	the	water	supply	line	behind	the	tank.	This	is	the	tube	immediately	beneath	the	location	of	the	fill	valve	on	the	bottom	of	the	tank.	Use	a	wrench	to	turn	this	tube	counterclockwise	to	disconnect	it.[17]Depending	on	your	toilet
model,	the	supply	line	will	either	be	a	long,	rigid	pipe	or	a	short	tube	connected	to	the	water	supply	shutoff	valve.Put	a	towel	or	bucket	under	the	supply	line	if	you	want	to	keep	your	floor	dry.	Theres	probably	a	little	water	left	in	your	supply	line.3Unscrew	the	locknut	attached	to	the	fill	valve	on	the	bottom	of	the	tank.	This	is	the	nut	located	underneath	the	tank	that	holds	the	fill	valve	in	place.	Use	a	small	wrench	or	pair	of	pliers	to	loosen	and	remove	the	locknut.[18]4Remove	the	old	fill	valve	through	the	top	of	the	tank.	Take	the	lid	off	of	the	top	of	the	tank,	if
you	havent	already.	Pull	the	old	valve	directly	upwards	in	order	to	remove	it	from	the	tank.[19]Make	sure	your	tank	is	bone	dry	if	you	want	to	avoid	a	mess!	If	you	remove	the	fill	valve	with	water	still	in	the	bottom	of	the	tank,	that	water	will	fall	out	of	the	hole	where	the	fill	valve	used	to	be	and	end	up	on	the	bathroom	floor.[20]5Place	the	new	fill	valve	in	the	tank	and	install	it	per	the	instructions.	Set	the	new	fill	valve	in	the	spot	where	you	just	removed	the	old	valve	and	screw	the	locknut	onto	the	bottom	of	it.	Attach	the	refill	tube	to	the	side	of	the	fill	valve
and	orient	it	over	the	overflow	tube	in	the	tank.[21]Note	that	you	will	need	to	adjust	the	float	to	match	the	height	requirements	for	your	new	fill	valve.6Reattach	the	water	supply	tube	behind	the	tank	and	turn	the	water	on.	Once	the	water	supply	has	been	turned	back	on,	flush	the	toilet	to	test	the	new	fill	valve.	If	it	fills	correctly	and	doesnt	overflow,	its	fixed	and	you're	good	to	go![22]If	youre	still	experiencing	problems	with	water	leakage,	your	toilet	may	have	a	more	serious	problem.	Call	a	plumber	to	have	them	diagnose	the	problem	and	see	if	it	can	be
repaired.	Advertisement	1Turn	off	the	water	and	empty	the	water	out	of	the	tank.	Turn	the	water	supply	valve	behind	the	toilet	clockwise	to	turn	off	the	water	supply.	Once	the	waters	been	turned	off,	flush	the	toilet	to	empty	out	the	tank.[23]You	can	also	use	a	cup	or	a	shop	vac	to	get	the	water	out	of	the	tank.2Locate	the	bolts	in	the	tank	that	connect	the	tank	to	the	bowl.	These	are	the	2	bolts	at	the	very	bottom	of	the	tank.	Look	on	either	side	of	the	flapper	to	locate	the	heads	of	the	bolts.	Look	underneath	the	tank	to	find	the	corresponding	rubber	washers.
[24]3Use	an	adjustable	wrench	and	screwdriver	to	tighten	these	bolts.	Use	a	flathead	screwdriver	to	hold	the	bolts	in	place.	Then,	use	the	adjustable	wrench	to	turn	the	bolts	clockwise	underneath	the	tank.	Continue	tightening	the	bolts	until	you	feel	a	heavy	amount	of	resistance	and	it	becomes	difficult	to	hold	the	screwdriver	still.[25]Dont	tighten	the	bolts	so	hard	that	you	end	up	cracking	the	porcelain	tank.	If	that	happens,	youll	have	to	replace	the	entire	tank.4Refill	the	tank	and	check	for	leaks	coming	from	the	bolts.	Turn	the	water	supply	back	on	to	allow
the	tank	to	refill.	Wait	a	few	minutes,	then	look	underneath	the	tank	to	see	if	its	still	leaking.	If	theres	no	more	leak,	the	gasket	has	been	fixed.[26]If	the	gaskets	still	leak,	replace	them	with	a	fresh	set	of	gaskets.	Advertisement	Add	New	Question	Question	Can	a	toilet	leak	without	you	knowing?	James	Schuelke	Professional	PlumberJames	Schuelke,	along	with	his	twin	brother	David,	is	the	co-owner	of	the	Twin	Home	Experts,	a	licensed	plumbing,	leak	detection,	and	mold	inspection	company	based	in	Los	Angeles,	California.	James	has	over	32	years	of	home
service	and	business	plumbing	experience	and	has	expanded	the	Twin	Home	Experts	to	Phoenix,	Arizona	and	the	Pacific	Northwest.	Yes,	especially	if	the	leak	is	in	the	tank.	To	see	if	your	toilet	tank	is	leaking,	lift	the	lid	on	your	tank	and	check	if	the	water	level	has	gone	up	or	down.	This	might	mean	water	is	leaking	into	or	out	of	you	tank.	Question	How	do	you	know	what	part	of	the	toilet	to	replace?	David	Balkan	Professional	PlumberDavid	Balkan	is	a	Professional	Plumber,	CEO	of	Balkan	Sewer	and	Water	Main	Service,	and	President	of	Balkan	Sewer	and
Drain	Cleaning.	As	a	hands-on	owner	of	these	companies	for	over	40	years,	David	is	knowledgeable	about	water	service	lines,	sewers,	and	drain	line	issues.	David	is	a	Committee	Chairman	of	the	Master	Plumbers	Council	and	has	sat	on	the	Executive	Committee	of	the	Sub	Surface	Plumbers	Association	of	New	York	for	over	30	years.	His	knowledge	and	solution-oriented	approach	contributed	to	Balkan	Sewer	and	Water	Main	Service	being	the	largest	and	most	trusted	service	in	New	York	City	and	the	recipient	of	the	2017	Angies	List	Super	Service	Award.	If
you're	not	sure,	just	buy	a	kit	with	all	the	piecesthey're	pretty	inexpensive.	Then,	just	turn	off	the	water	supply	and	swap	everything	out.	That	way,	you	don't	lose	hours	trying	to	figure	out	if	it's	a	washer,	or	a	spring,	or	some	other	small	part.	Question	My	toilet	is	leaking	where	the	water	supply	line	enters	the	tank.	How	do	I	fix	it?	Either	the	washer	inside	the	tank	is	flawed	or	the	nut	underneath	is	not	tight	enough.	Turn	the	water	valve	to	the	toilet	off	at	the	supply,	either	at	the	wall	or	floor.	Then	flush	the	toilet.	The	tank	will	now	only	have	a	couple	inches	of
water.	Try	to	turn	the	flush	valve	gently.	If	it	moves	easy	and	you	do	not	see	the	washer	squeeze	out	or	a	break	in	the	washer,	simply	tighten	the	nut	underneath	the	tank.	You	can	buy	a	new	flush	valve	for	around	$20.	See	more	answers	Ask	a	Question	Advertisement	This	article	was	co-authored	by	David	Balkan	and	by	wikiHow	staff	writer,	Eric	McClure.	David	Balkan	is	a	Professional	Plumber,	CEO	of	Balkan	Sewer	and	Water	Main	Service,	and	President	of	Balkan	Sewer	and	Drain	Cleaning.	As	a	hands-on	owner	of	these	companies	for	over	40	years,	David	is
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you	have	a	leak	coming	from	your	toilet	water	supply	line?	You	need	to	fix	the	leak	immediately	before	it	becomes	a	serious	problem.	Not	only	can	it	lead	to	higher	water	bills,	but	expensive	water	damage	to	your	bathroom	as	well.	In	this	PlumbingNav	guide,	we	will	cover:	Understanding	your	toilet	Is	your	toilet	leaking	from	the	tank	water	supply	connector	hose?	How	to	fix	a	toilet	water	supply	line	leak	How	to	fix	a	leaking	toilet	hose	connector	Supplies	youll	need	to	fix	a	toilet	water	supply	line	leak	Before	you	fix	a	toilet	water	supply	leak,	its	a	good	idea	to
understand	how	a	standard	toilet	works	and	where	hoses	come	in.	Spoiler,	they	are	crucial	and	get	used	frequently.	As	the	name	suggests,	the	water	supply	line	supplies	water	to	your	toilet	from	your	homes	main	water	supply	in	diameter.	The	fill	valve	opens	to	allow	water	into	the	toilet	tank	when	you	flush	the	toilet	and	empty	the	tank.	A	ball	connected	to	the	fill	valve	closes	the	fill	valve	as	the	toilet	tank	reaches	a	certain	water	level.	All	of	this	water	flows	through	the	supply	line	and	connector	when	refilling	the	tank	each	time.	If	for	some	reason	the	fill
valve	doesnt	close	all	the	way,	an	overflow	tube	removes	excess	water	from	the	toilet	tank	to	prevent	water	damage.	With	a	full	tank	and	the	fill	valve	closed,	the	toilet	water	waits	patiently	until	someone	uses	it.	When	someone	uses	the	toilet,	they	flush	the	toilet.	Flushing	the	toilet	opens	the	flush	valve,	sending	water	into	your	toilet	bowl.	If	you	didnt	have	supply	line	hoses,	the	toilet	tank	wouldnt	be	able	to	fill	back	up.	See	the	video	below	to	learn	more	about	how	your	toilet	works,	if	youre	curious	and	want	to	impress	your	friends:	If	you	experience	a	supply
line	toilet	leak,	it	can	use	a	lot	of	water	in	the	bathroom	and	cause	significant	water	damage.	Water	damage	from	a	faulty	toilet	costs	anywhere	from	$2000	$10,000	per	incident.	If	you	knew	about	the	small	leak	and	didnt	fix	it,	it	could	impact	this	plumbing	issue	being	covered	by	your	homeowners	insurance	policy.	You	should	inspect	your	toilet	supply	line	roughly	every	6	months,	especially	if	its	an	older	toilet.	Dont	forget	to	check	that	the	shutoff	valve	works	in	the	case	of	an	emergency	as	well.	Its	important	to	know	how	to	turn	the	water	off	to	your	toilet
ahead	of	time.	You	will	find	the	supply	line	connector	hose	behind	the	toilet	near	the	bottom.	In	most	cases,	you	can	find	the	shut-off	valve	at	the	wall	connection.	The	supply	line	may	be	inside	your	wall	if	you	have	a	tankless	toilet.	Supply	lines	usually	consist	of	stainless	steel	coating	and	PVC	or	rubber	tubing	inside.	You	can	confirm	your	toilet	is	leaking	from	the	tank	water	supply	connector	if	you	see	water	dripping	from	the	water	supply	pipe.	Now,	if	its	hot	and	humid	this	might	be	sweat.	However,	condensation	from	sweat	often	isnt	a	steady	drip.	The	leaky
supply	line	will	be	most	noticeable	when	you	flush	the	toilet	since	thats	when	water	will	enter	your	toilet	tank.	Sometimes	it	can	be	difficult	to	distinguish	between	a	leak	coming	from	the	wax	seal	around	your	toilet	base	and	the	supply	line.	Alternatively,	you	may	experience	a	problem	with	the	water	supply	valve	inside	of	the	toilet	tank	as	opposed	to	the	supply	line	itself.	Check	that	the	valve	looks	clean	and	in	working	order	to	eliminate	the	valve	as	the	cause	of	the	problem.	Your	toilet	connector	hose	might	leak	if	it	gets	old	and	starts	to	deteriorate	due	to
corrosion	or	old	age.	While	plastic	hoses	wont	experience	corrosion	the	same	way	as	metal	ones,	they	will	still	wear	down	over	time.	Your	toiler	water	supply	hose	may	also	leak	if	it	doesnt	have	a	secure	connection.	You	may	need	to	tighten	the	connection	or	replace	the	connectors.	Also,	the	O-ring	inside	might	simply	be	faulty	(or	missing.)	Sometimes,	the	hose	will	leak	if	it	experiences	trauma	that	creates	a	hole	in	it.	Trauma,	you	say?	Yes,	sometimes	they	get	kicked	or	pulled	during	sweeping,	mopping,	or	cleaning.	Toilet	hose	repair	doesnt	need	to	go	to	the
professionals.	Use	these	five	simple	steps	to	fix	a	leaky	toilet	supply	line	leak	yourself!	The	leak	may	occur	in	numerous	different	locations	throughout	the	toilet	water	supply	line.	Use	a	rag	to	run	it	over	the	supply	line	to	identify	the	leaks	location.	You	will	know	once	the	rag	gets	wet.	You	can	also	use	a	paper	towel,	as	this	will	spot	up	easily	and	obviously.	If	the	rag	gets	wet	at	the	connections,	pay	attention	to	if	the	wetness	occurs	at	the	top	or	bottom	of	the	supply	line	connection.	If	the	wetness	occurs	on	the	line	itself,	it	may	have	a	small	hole	in	it.	Washers
help	prevent	leaks	inside	the	connectors.Sometimes,	washers	lose	effectiveness.	You	can	remove	the	fitting	to	gain	access	to	the	old	washer.	Remove	it	and	replace	it	with	a	washer	the	same	size.	Use	sealant,	such	as	plumbers	tape,	around	the	connections	to	ensure	a	tight	seal.	Apply	the	plumbers	tape	to	the	threads	in	the	connections	and	then	reattach	the	connections.	Dont	use	a	sealant	that	will	dry,	such	as	adhesives	or	clear	caulk.	That	will	make	for	a	very	bad	day	in	the	future	when	you	need	to	remove	the	hoses.	After	you	replace	the	washers	and	apply
sealant,	tighten	the	connections	using	your	hands	or	a	plumbers	wrench.	Dont	tighten	them	so	much	that	you	strip	them.	If	the	leak	still	occurs	at	the	connections,	you	may	need	new	fittings.	If	all	else	fails,	you	will	need	to	replace	the	toilet	supply	hose.	Luckily,	the	task	is	easy	enough	for	any	novice	DIY	plumber.	They	are	inexpensive,	too.	All	you	need	to	do	is	remove	the	old	hose	and	attach	the	new	universal	supply	hose.	See	the	video	below	to	learn	more	about	how	to	replace	your	toilet	supply	hose:	Purchase	washers	specifically	designed	for	your	supply
hose	connectors.	You	may	want	to	purchase	a	package	of	faucet	and	toilet	washers	in	multiple	sizes.	Plumbers	tape	creates	a	tight	seal	in	plumbing	connections	that	use	threads.	In	most	cases,	plumbers	tape	comes	wide.	You	will	apply	the	plumbers	tape	into	the	threads	to	prevent	water	from	seeping	through	them.	You	can	use	plumbing	tape	to	fix	a	water	supply	line	leak	at	your	toilet	but	also	numerous	other	plumbing	applications.	Every	DIY	plumber	needs	an	adjustable	wrench	that	will	grip	onto	bolts	and	pipes	of	different	sizes.	Age	causes	toilet	supply
leaks	more	than	anything	else.	The	hose	and	connections	may	deteriorate	over	time.	Leaks	may	also	occur	in	new	supply	lines	if	connections	get	loose	or	the	hose	experiences	trauma.	Use	plumbers	tape	to	fill	in	the	threads	before	establishing	the	connection.	Fix	a	leaking	water	supply	line	by	replacing	washers	and	tightening/replacing	the	connectors.	If	that	doesnt	work,	replace	the	water	line,	especially	if	its	old.	Related	Content:	Need	to	know	how	to	remove	a	toilet?	See	this	post	for	5	easy	steps	Meet	Your	Plumbing	Navigator	Learn	More	Plumbing	Tips
Want	to	tackle	more	plumbing	projects?	Check	out	these	helpful	guides!	

How	to	fix	toilet	leaking	from	tank.	How	to	fix	water	leaking	from	bottom	of	toilet	tank.	How	to	fix	a	toilet	tank.	How	to	fix	a	leaking	toilet.	How	to	fix	a	leaky	toilet	water	tank.	Toilet	bowl	water	leaking	out.


